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Thank you for your interest in London Chamber of Commerce and Industry (LCCI). 

As Chairman of the Board I hadn’t expected to be recruiting for a CEO so soon after our 

last campaign in late 2018, but the pull of becoming Europe Advisor to the Prime Minister 

took David Frost from us in July.  It gives me great reassurance that we were able to attract 

calibre then and we’re looking to do so again. 

This is a critical moment for the organisation with the UK scheduled to leave the EU at the 

end of October.  This appointment marks an opportunity to bring together businesses across 

the capital, to promote London as an exciting and economically advantageous place to 

do business and to ensure that policymakers are doing all they can to support commerce 

and industry in the city during the years ahead. The individual appointed will relish the 

challenge of both running a small business and acting as a spokesperson for the London 

business community, locally, nationally and internationally. 

LCCI is the largest, most representative business organisation in London, with 2000 corporate 

members, an annual turnover of £7M and 85 staff. We draw on our members’ experience 

and expertise to contribute regularly to consultations, inquiries and debates to inform and 

guide our policy formulation and campaigning activities; host over 200 business to business 

events each year and provide the largest export documentation service in the UK in 

addition to a range of business support services. 

Whilst we are well-placed to support businesses in responding to the challenges and 

opportunities of Brexit, the environment we are working in is changing and the digital world 

has disrupted the traditional membership model.  Now is the time to review our business, 

build on the best of what we have and create a chamber for the future, which delivers on 

our mantra to Connect. Influence. Support. 

One of the great pleasures about working for the LCCI is that we really do make a 

difference. 

If you are a dynamic individual, passionate about London, capable of managing a varied 

role and range of responsibilities, at ease engaging with the Mayor and senior politicians as 

well as businesses of all sizes, who can grasp the complexity of relevant policy areas and 

promote the interests of members, I hope you will put yourself forward for this role. 

 

 
 

Jeff Adams 

Chairman of the Board, London Chamber of Commerce and Industry 

A Message from the Chairman of the Board, Jeff Adams 
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London Chamber of Commerce and Industry (LCCI) is the largest, most representative 

business organisation in London. Its membership reflects the demographic of the London 

business community, from large multinationals to sole traders, with businesses of all sizes and 

sectors in between. 

It has members from every London borough, and beyond them, plus many more engaged 

businesses who value the services it offers. LCCI is one of 52 independent accredited 

chambers in the UK and part of a world-wide network of chambers representing and 

delivering for business. 

Its mantra is Connect. Influence. Support. The majority of the businesses that join want to 

meet other businesses, to buy and to sell. LCCI influences the London business landscape 

by listening to and speaking on behalf of thousands of London’s businesses. It supports them 

with a variety of services - an extensive networking event schedule, overseas trade missions 

and the provision of information and documentation that facilitates trade in markets across 

the globe. 

This is undoubtedly both an exciting and challenging time for London businesses. LCCI is not 

only well-placed to support businesses in responding to the challenges and opportunities 

of Brexit, but driven to create a membership offer for the future. This offer should build on 

the best of what it does already, ensuring an outstanding level of service whilst meeting 

demands for a more interactive, tailored service across multiple communication channels. 

LCCI is centrally located in the heart of the City and has benefitted from substantial recent 

investment in its well established offices which have been refurbished to include a spacious 

members’ lounge.  Significant funds for future investment have also been secured. 

LCCI makes a real difference; decision makers in the public and private sector 

acknowledge the organisation as an authoritative voice for business. The Chief Executive 

regularly meets with government ministers, the Mayor of London and business leaders. The 

sense of satisfaction achieved from contributing to positioning London as a global city and 

giving practical support to businesses should not be underestimated. By helping businesses 

succeed LCCI enables London to succeed. 

As of September 2019, LCCI elected John Fallon as its new President. His appointment 

coincides with a significant time for the London and UK economies, with the country’s exit 

from the European Union scheduled to take place on October 31. 
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Reporting to the Chair and Board, the Chief Executive is a full time and permanent role. The 

appointed candidate will: 

• Set the strategic direction, delivering financial and operational performance while 

maximising membership and influence; 

• Be the LCCI’s representative and ambassador, identifying and nurturing key 

partnerships amongst London’s business community and the broader chamber 

network, nationally and internationally; 

• Set the culture and pace across the organisation, working within agreed values; 

• Ensure compliance with statutory and regulatory requirements, within a robust 

framework of good governance. 

Responsibilities 

Culture, Mission and Values 

• Create and tell an engaging story of LCCI’s history and future 

• Lead and develop a collaborative and cross-organisation working culture 

• Create and foster an environment which encourages learning and improvement at 

organisational and individual level 

• Leverage technological developments to support strategic plans 

Strategy and Planning 

• Create, plan, implement, integrate, review and report against the strategic plans for 

LCCI’s products and services, resources and finances 

• Set budgets and ensure financial rigour in all that the organisation does 

• Support the recruitment, induction, training and development of Board members, to 

ensure the organisation has the right skills and experience 

• Ensure organisation structure enables LCCI to be flexible and adaptable enough to 

respond to complex and uncertain business environment 

• With the Director of Membership and Events, design and deliver a sustainable 

membership offer 

• With Deputy Chief Executive, deliver a full export documentation service and 

programme of international trade missions 

• Attend Board, Board Committees and Council meetings and oversee the secretariat  

• Ensure governance, leadership, services and resources meet British Chambers of 

Commerce (BCC) accreditation criteria 

Leadership 

• Maintain awareness of external and internal competitive landscape, opportunities 

for expansion, customers, markets and new industry developments 

• Develop Corporate and Business Plans that cascade through the business ensuring 

that policies, processes and resources are available and aligned 

The Role 
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• Lead by example, empowering colleagues to perform to their full potential, ensuring   

they are successful, motivated, valued and developed whilst understanding and 

championing a shared vision 

• Demonstrate and foster a culture of feedback, learning from experiences to drive 

continuous organisational and individual improvement 

• Solicit advice and guidance, when appropriate 

External Relations 

• Be the face and voice of LCCI; the primary media contact and public speaker, 

promoting and representing the organisation to members, prospective members, 

politicians, partners, government (local and national) and stakeholders 

• Represent LCCI on the UK and international Chamber of Commerce circuit including 

the Alliance of European Metropolitan Chambers of Commerce and Industry (AEMC) 

• Identify and establish opportunities for creating high level business partnerships to 

further mutual aims 

• Host and chair both chamber and partner events 

Governance 

• With Finance Director, ensure effective financial planning, reporting, management 

and controls, in line with good practice and legislative requirements 

• In consultation with senior management team and functional experts, identify and 

mitigate against major risks to LCCI’s business 

• With Deputy Chief Executive, and on behalf of HM Government, ensure a robust 

framework exists to issue Export Documents and manage the Carnet Captive, 

mitigating against financial and reputational risk 

• Work closely with the Board members in executing these duties. 

 

The ideal candidate will bring the following skills and attributes: 

• A passion for championing and making London the best place for business 

• The confidence and ability to front a business in mainstream media outlets, to host 

and chair events 

• A good track record of managing a range of complex stakeholder relationships 

• The ability to set strategic direction, provide operational leadership and foster 

collaborative working 

• The personality to motivate and inspire staff at all levels and members from sole 

traders to multinationals 
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The LCCI has retained Wild Search to advise them on this appointment. 

If you are interested in applying, please call Amy Wevill or Edward Wild to discuss the role 

further or register your interest on 0207 233 2230. 

To apply, you will need to email the following Word documents to: lcci@wildsearch.org  

1. Your current CV (including names and contact details of three referees, who will 

not be contacted without your prior consent), stating your current salary, any 

other benefits, and current notice period; 

2. A short covering note of no more than two pages explaining how you meet the 

requirements of the role. 

Previous candidates should not apply unless something substantive has changed since their 

last application. 

Please be aware that by contacting Wild Search about this role, or applying, your data will 

be held in accordance with our Privacy Policy. 

Deadline for application is 25th September 2019. 

The panel will meet to discuss all applications and to create a shortlist during the week 

beginning 14th October. 

Those who are shortlisted will be invited to meet the Chair prior to final panel interviews 

which will take place during week beginning 18th November. 

The appointed candidate will commence work subject to current notice period. 

The appointment will be subject to satisfactory background checks and proof of 

qualifications and relevant memberships. 

How to Apply 

mailto:lcci@wildsearch.org

