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ABOUT THE CHURCHES CONSERVATION TRUST 

 

The Churches Conservation Trust (CCT) is the national heritage charity protecting and opening 350 

beautiful historic churches to the public across England, attracting two million visitors each year. 

The charity has a diverse team, comprising 75 staff and c. 2000 volunteers. Overall income during the 

last financial year was just under £8 million, with around half the charity’s income derived from the 
Church Commissioners and DCMS (Department for Digital, Cultural, Media and Sport).  

 

The majority of the CCT’s expenditure is invested in frontline repair and community projects. Church 

repairs and maintenance continue to be the main focus of the charity’s funding priorities. 
 

The Charity’s conservation and regeneration work has been recognised by the national and 

international bodies and has won awards such as the RICS Building Conversation Award, The Hudson’s 

Heritage Awards: Best Accommodation and The EU Prize for Cultural Heritage Awards: Grand Prix. 

These are in addition to the recognition for the work of its staff and volunteers demonstrated through 

the Honours system.  

 

THE ROLE 

 

Reporting to the Director of Conservation, this is a key strategic role to develop and grow commercial 

income streams in support of the CCT’s national strategy. The Head of Enterprise will develop the 

maintenance business, grow and facilitate the consultancy work of the CCT (particularly the 

Regeneration team’s work) and develop Champing™. The Head of Enterprise will run the Gateway 

Churches to ensure they are viable and support other business-related ventures approved by the Senior 

Management Team. 

 

The postholder will work with the Head of Conservation and Head of Regeneration to support regional 

teams and the Champing™ staff to develop maintenance, consultancy and Champing™ into viable 

business propositions to generate surpluses which can then be used to maintain and repair the CCT’s 

collection of churches.  

 

KEY REPONSIBILITIES 
 

1) Develop the maintenance business 

 

Working with the Conservation team and building on the success of the CCT’s work with the 

Norfolk Quakers: 

 

• Develop and deliver a viable business case to use the England-wide maintenance network. This 

should identify the resources required to operate a business and the scale of the market for this 

work. 

 

2) Develop the consultancy business 

 

The post holder will develop the CCT’s consultancy business. This will include but not exclusively:  

 

(i) Working with the Regeneration Team, the post holder will:  

• Regularly analyse the Regeneration consultancy business 

• Advise on commercial training for staff 

• Create a business case for the expansion of the Regeneration consultancy business 

 

(ii) Create a business case for the expansion of CCT consultancy as a whole into other areas of 

our work. 
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3) Develop Champing™ 

 

The postholder will review and develop the business performance of Champing™:  

• Consider the business case for franchise model of operation both in the UK and in Europe 

• Analyse market trends and competitor activity to identify changing business needs 

• Identify the resources required to develop the business 

• Pilot commercial projects to ascertain their profitability 

• Line manage the Champing™ Manager post  

 

 

4) Manage the operation of CCT Gateway sites 

 

The post holder will review business performance of the Gateways sites in order to maximise 

income, including: 

 

• Regularly review the business case for each site 

• Notwithstanding that Gateway sites are not solely commercial ventures identify opportunities to 

maximise income  

• Together with Heads of Regions consider and agree other CCT churches for Gateways sites, 

develop business cases and identify resources 

• Line manage Gateway staff 

 

 

5) Provide business expertise and support  

 

The post holder will provide advice and support to staff on any other business-related ventures 

as approved by the Senior Management Team, including: 

 

• Negotiation of leases 

• Management arrangements for Major Project churches after (i) completion of the capital 

phase, and (ii) completion of HLF funded delivery phase 

• Development of the business case for emerging Major Projects 

• Input into CCT Enterprises Ltd. (CCTel) matters, including attending meetings 

THE CANDIDATE 

 

The ideal candidate will be a self-starter with a can-do mentality, able to think and act creatively to 

create and manage revenue opportunities for the CCT. They will also possess:  

 

Essential 

 

1. A clear and successful track record in commercial business development, having achieved 

significant income through securing new business 

2. Strong written and oral communication skills; able to present information in an effective way to 

different audiences 

3. Excellent negotiation and influencing skills 

4. Highly numerate with an ability to analyse and evaluate commercial opportunities 

5. Proactive, innovative and highly organised 

 

Desirable 

 

• Broad range of contacts and connections with relevant networks in the music, hospitality, retail 

and/or catering sectors 

• An affinity for the work of the Trust 

 

All staff at the Trust are expected to have good IT/computer skills especially Word, Outlook, Excel and 

PowerPoint, and to be administratively self-sufficient. 
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STAFF STRUCTURE 

TERMS AND CONDITIONS 

 

This is a full-time, pensionable and permanent position.  

 

The position could be based in the London office or at home, with frequent travel to churches, 

projects and conferences across England.  

 

The post holder will need to be able to drive a car yet be willing to travel using public transport as far 

as possible.  They will need to be prepared to work flexibly according to the needs of the 

organisation, including occasional work outside office hours. 

 

The salary will be in the range £40-50k depending on experience. 

HOW TO APPLY 

The Churches Conservation Trust has engaged Wild Search to advise on this appointment. Anyone 

interested in applying should contact them to discuss the requirements further or 

apply online at www.wildsearch.org/opportunities including: 

 

• A full curriculum vitae; 

• A covering note of c750 words, setting out relevant experience and interest; 

• Names and contact details of three referees (included on either CV or covering note).  

 

Referees will not be contacted without the express permission of candidates. 

 

For further information, please contact Amy Wevill or Daisy Cockrean on 0207 233 2115.  

 

Deadline for applications is Thursday 25th April at noon. Those who are shortlisted will be notified by 

Wild Search following a meeting on Thursday 2nd May. Final interviews will take place at the CCT 

London offices on Tuesday 14th May. 

http://www.wildsearch.org/opportunities

